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COMMUNITY SURVEY 2010

The Aylmer Police are conducting a random survey of the Town of Aylmer and the
surrounding community to find out the feelings and opinions of the people we serve on
how well the Aylmer Police Service are performing their duties, and where resources and
emphasis should be placed in the future.

You will not be identifiable in the final report unless you wish to be, because your
responses will be grouped with the responses of other respondents.

Planning has become a major component of policing over the last decade. It is only appropriate
that the Aylmer Police Service strategically plan our future. We must ask ourselves a few basic
guestions.

1. What are the priorities and objectives of the Aylmer Community?

2. How are we going to serve and protect the community?

3. How are we going to provide a safe environment for persons both in their homes and
public places?

4. How are we going to ensure that citizens feel secure in their community?

5. How and when are we going to address those priorities and meet those objectives, while
remaining within legislative standards and requirements?

6. How are we going to economically reach those objectives?

With the assistance of civic-minded groups and individuals we hope that the Aylmer Police
2007-2010 Business Plan will accomplish that goal.

CORE FUNCTIONS OF POLICING

The Aylmer Police Service provides the six legislated police services necessary to ensure the
delivery of adequate and effective police services,

1) Crime Prevention 2) Law Enforcement 3) Victims Assistance
4) Public Order Maintenance  5) Emergency Response  6) Administration & Infrastructure

The six core services are provided directly to the community by members of the Aylmer Police.
Functions are those services which will be provided to the community, either by direct means by
the Aylmer Police, or through contracting out, as provided for in the Adequacy Standards
Regulation RSO 03/99.

Copies of past & present Business Plans are available free through our website at
www.aylmerpolice.com/stats.php . You may also e-mail your request to info@aylmerpolice.com

Aylmer Police

20 Beech St. E.
Aylmer, ON N5H 3H6

519-773-3144

Please return your survey by [21 May 2010|in the self addressed envelope by mail or drop
it off at the Aylmer Police Station.


http://www.aylmerpolice.com/stats.php
mailto:info@aylmerpolice.com
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1. Foryou, please rate the seriousness of each the following problems in Aylmer.

Not at Extremely Unable
Somewhat Moderately  Very : to
all serious
answer

Break & Enters O O O O O O
Thefts O O O O O O
Stolen Vehicles O O O O O @)
Vandalism O O O O O O
Family disputes @) @) ©) ©) O O
Traffic violations O O O O O O
Drugs @) @) ©) O O O
Liguor offences @) ©) ©) ©) O O
Youth Crime O O @) @) O @)
Assaults O O @) O O O
Frauds O O O O O O
Robbery O O O O O O
Noise & disturbances O O @) @) O @)
Intoxicated persons @) ©) @) @) O O
Violence against women @) ©) @) @) O O
Bias motivated crime O O @) @) O @)
Racial tensions O O O O O O
Speeding cars @) ©) @) O O O
Parking O O O O O O
Police harassment O O @) @) O O
By-law enforcement @) ©) @) @) O O
Other (please specify below) O O O O O O

2. Over the past few years, do you think crime in Aylmer has:

Decreased
Remained the same
Increased

Unknown

O O OO0

3. Interms of the amount of crime, how do you think Aylmer compares with other communities
of similar size in the area?

Much Less Crime
Less Crime

About the same crime
More crime

Much more crime
Unknown

O OO0OO0OO0O0
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4. How would you rate the performance of the Aylmer Police in carrying out the following
functions:

Very Poor Poor Adequate Good Excellent Unknown
Solving serious crime O O O O O O
Enforcing the laws ©) ©) ©) ©) ©) ©)
Investigating crime O O O O O O
Enforcing traffic O O O O O O
Preventing crime ©) ©) ©) ©) ©) ©)
Providing information ©) ©) ©) ©) ©) ©)
Responding promptly to calls O O O O O O
Relating to minorities @) @) ©) ©) @) ©)
Handling basic complaints @) @) @) ©) O O
Protecting property O O O O O O
Providing a visible presence O O O O O O
Being approachable to talk to @) @) @) @) @) O
Helping victims of crime ©) ©) ©) ©) @) ©)
Keeping order on the street O O O O O O
Treating people fairly @) @) @) O O O
Community relations @) @) @) @) O O
Communicating with Public O O O O O O

5. Are there any specific problems or crimes in Aylmer that you feel the police should be
addressing?

O No, or specify below

6. How important are the following services to you?

Not At All Not very Very Extremely

Important Important Moderate Important Important Unknown
Community Policing O O O O O O
Patrol in cruisers O O O O O O
Foot Patrol / Beat Duty O O O O O O
Bicycle patrol O O O O O O
Apprehending Criminals ©) ©) ©) ©) O O
Traffic enforcement O O O O O O
Public Complaints O O O O O O
Victim Assistance O O O O O O
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7. How important are the following programs to you?

INot At All Not very Moderate Very Extremely Unknown
mportant Important Important Important

R.I.D.E. O O O O O O
Neighbourhood Watch ©) ©) @) ©) O O
Block Parents O O O O O O
School Programs O O O O O O
Violence against Women ©) ©) ©) ©) O O
Crime Stoppers ©) @) @) ©) O O
Youth Mentoring O O O O O O
Vehicle Safety Blitz ©) @) ©) ©) @) ©)

8. Have you had contact with an Aylmer Police Officer within the past three (3) years?
O Yes
O No please go to question 10

IF YES, please think back to your most recent contact with the Aylmer Police Officer.

The Officer was: Very Poor Poor Adequate Good Excellent Unknown
Punctual O O O @) O O
Professional O O O O O O
Fair O O O O O O
Honest O O O @) @) @)
Neat in appearance O O O O O O
Knowledgeable O O O O O O
Concerned for your issue O O O O O O
Effective O O O @) O O

Yes No
9. After your initial contact with the Police, did anyone from the Aylmer police
: o . O O
provide you with information about the case status or follow-up?
10. Have you met any of the Aylmer police officers on or off duty? o o
11. Do you think you would recognize at least one Aylmer Police Officer if you saw o o

them on or off duty?
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12. How safe do you feel in Aylmer?

Noth:IéAII N(ga:]{gry Safe Very Safe Extsrz?;ely
In your home O O O O O
Around shops & stores ©) @) @) @) O
At school O O O @) O
At work O O O @) O
In recreational buildings ©) ©) ©) ©) ©)
While driving ©) ©) ©) @) ©)
While walking O O O O O
In parks ©) @) ©) O O
In your neighborhood ©) ©) ©) ©) ©)
In the downtown O O O @) O
13. How would you rate the quality of police Do you have any additional comments or

service in Aylmer? concerns?

O very poor

O poor

O adequate

O good

O excellent

O unknown

14. Judging from the number of Aylmer
Police Officers you see in the
community, would you say there are:

Too few Officers
The right number
Too many
Unknown

O O OO0

15. How important is it to you for the Town
of Aylmer to maintain its current level
and type of police service?

O Not Important
Somewhat important
Moderately important
Very important
unknown

O O OO
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DEMOGRAPHICS

Now we would like to know a little about you so that we can group your responses with those of
other people who are similar to you.

What is your sex?
O Female
O Male

What is the language most commonly
spoken in this household?

O English
O Other (specify)

Into which of these age categories do you
fall?

16-24
25-34
35-44
45-54
55-64
65 and older

O O0OO0OO0OO0O0

Do you own or rent your residence?
O Rent
O Own

What is your highest level of education you

have completed?

O OO0OO0O0

Elementary School
High School
College

University

Post Graduate

Which of the following categories best
describes your household income in 2009,
before taxes?

®)

O OO0OO0O0

less than $19,999

$20,000 - $39,999
$40,000 - $59,999
$60,000 - $79,999
$80,000 - $99,999
Over $100,000

What is your relationship to the Town of
Aylmer? (please check all that apply)

®)

O OO0OO0O0

live in Aylmer

work in Aylmer

Attend school in Aylmer

shop in Aylmer

participate in recreation in Aylmer
own property in Aylmer

Thank you for helping us with our survey!

Please return your survey by 21 May 2010| in the addressed envelope by mail or drop it off at
the Aylmer Police Station.



